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103"
NeNe HenocraTky, BeiABIeHHBIE B Xone HOK BeIBOABI W MpEANOKEHHA 10 YCTPaHEHHIO
HEI0CTaTKOB, BhIABJIEHHBIX B X01e HOK
I. OTKpBITOCTH H JOCTYNHOCTH HHGOPMALHH 00 OpraHu3alMu
| Hudopmanus, pasmeileHHas Ha crenne | Hemocratkor B xome nposeaeHus HOK  we

OpraHu3alyd, B TOJHOM  o0beme | BeisBIEHO. Js TOMAEpkaHHs BBICOKOTO YpOBHS
cooteercTByeT HITA. PEKOMEHIYEM W Jajbllle TPOBOIUTL KOHTPOIIb
pasMelleHHoH  WH(pOpManMH W CBOEBPEMEHHO

JIOTIOMHATE/OOHOBIATE €e.
2 Wndopmanus, pasMeLueHHas Ha | HemoctatkoB B xome npoBeaenuss HOK  we
O(bHHHEUTI:HOM calite OpraHusauHdH, B | BBIABJIIECHO. I[I]H ToaacpxaHusad BbICOKOIO YpPOBHA

noJiHoM o6bveMe cooTBeTcTBYEeT HITA.

peKOMEHIyeM W Jajbllie TPOBOJAWTE KOHTPOIh
pasMemenHoit  MHGOpPMAlMH M CBOEBPEMEHHO
JIOTIONHATL/OOHOBIATE €e.

I1. KomdopTHOCTE YCI10BHI Npe1ocTaABIEHHS YCIYT

1

Henocratkos o KPHUTEPHIO II.
KomdopTHOCTE YCIIOBHI TIpelocTaBlIeH s

YCIYT HE BBIABJIEHO

PekoMeHIOBaHO TOA/epKMBAaTL BBLICOKHII ypOBEHb
YAOBJIETBOPEHHOCTH H MOCTOAHHO
COBEPLIEHCTBOBATL MaTepUaAlLHO-TEXHHYECKYIO Dazy
OpraHH3allid B COOTBETCTBHH C  3alpocamu
nmomydateneit ycmyr. Jlns ompeneneHWs 3ampocoB

modydaTenedf  ycoyr  peKkoMeHIyeM — TPOBOIHTH
perynspHele onpochl (Ha oduUHATLHOM  caiiTe
opraHusauru WIH HEeIOCPeACTBEHHO B
OpraHM3aLNH).

2 [Monywarenu ycmyr He B monHO#H Mepe | B Hensax MOBBILIEHUS YIOBIETBOPEHHOCTH

YIIOBIIETBOPEHbI KOM(OPTHOCTEIO YCIIOBMI
NpeocTaBlIeHHs YCIYT B OPraHU3aLyH.

nomydareneif  ycayr ycnOBHSAMH  KOM(OPTHOCTH
NPEIOCTARNEHUS YCITYT PEKOMEHIOBAHO IMOCTOSHHO
COBEPILEHCTBOBAThH MaTePHALHO-TEXHUYECKYIO 6a3y
OpraHusallid B COOTBETCTBHM €  3anpocamu

nomyuareneif ycmyr. Jlns onpeneneHus 3ampocoB
nomy4artenei  ycuyr —peKoMeHIyeM  TPOBOIHTH
perynsipHele  ompockl  (Ha oduuManbHOM  caiiTe
OpraHu3aluu WITH HEINOoCPeJICTBEHHO B

OpraH3aiumn).

IT1. TocTynHOCTE YCIYT A HHBAJIMOB

1 ITo pesynbratam HaTypHOro Habmromenus | OGecneuuTsb BCE YCIOBUS JIOCTYTHOCTH
OBUIO yCTAHOBIEHO, YTO B OpraHU3alMM | U KOM(OPTHOTO MOJYYEHHs YCIyr B OpraHH3alluu
OTCYTCTBYET CIIeIYIOIlIHEe MOKa3aTelln: as mopedd ¢ OB3. [lo BO3MOXHOCTH
e obopynoBaHue BXOJIHBIX Tpynm | H HeoOXOAWMOCTH — HANAOWTE  COTPYJIHHYECTRO
na"ngycamMu * (moABEMHBIMH | C  OpPraHM3alMAMM  COLMANBHOTO  OOCTyKMBAHUSA
raThopMamu) W  [OXYYHTH OT HHUX TapaHTHAHOE THCBMO
® HaJU4YME€ BBIJCJIECHHBLIX CTOSHOK IJIf (HHH 3aKJIHYUTH COI"J'I&LHBHHC) O TOM, YTO JaHHbIC
4BTOTPAHCIOPTHBIX CpeJCTB | OPTaHM3aUMKW MOTYT [0 3alpocy YupekIeHHs
MHBAIUIIOB OpPTraHU30BaTL Kakue-Tubo ycrnoBus (MpPenoCTaBHUTh
® HalW4KMe aJanTHPOBAHHBIX JHUGTOB, | YCIYTH CypHaomepeBoavHKa
MOPYYHEH, PpAaCIUWPEHHBIX JBEPHBIX (Tudmocyprnonepesoaunka) And OpraHu3aunu
IPOEMOB KOMGOPTHBIX ~ YCJIOBHIl NPENOCTABIEHUS  yCIyr

moaam ¢ OB3.

®  HaTH4YMe CMEHHBIX KPece-KOJsICOoK

®  HaJH4Me CreluanbHO 060pyI0BaHHbIX
it WHBAIIMIOB CaHUTapHO-
THTHEHHYECKUX TTOMEellleHnH

e ybnHMpoBaHWe Uit HHBAJIMIOB 10
CIyXy W 3pEHHK)  3BYKOBOH WM
3pUTENbHOI HH(OPMaLHH

e nyOnupoBaHue Haamuceil, 3HAKOB W
WHOH TeKCToBOM W  rpadmueckoii
HHpOpMALUK 3HaKaMu,
BBbIMOJTHEHHBIMU _pellbe)HO-TOYEUHBIM




wpudTom bpaitns

®  BO3MOXHOCTH MPEIOCTaBIEHUS
HHBATHAAM 10 ciayxy (cayxy w
3PEHUI0) YCIYT CypIonepeBOIYMKa
(TrdmocypronepeBoIunKa)

e  [IOMOILb, OKa3biBaeMas pabOTHUKAMH

OpraHM3all¥u, TTPOIIEIIIUMH
HeoOXoauMoe obyuenune
(MHCTPYKTHPOBAHHE) no

COTPOBOKAEHHIO WMHBAJIUI0B B
MOMELIEHUAX OpraHu3alMd MW  Ha
NIPHJIETalOIIEH TEPPUTOPHH

IV. JoOpoxeaaTebHOCTh, BEXKJIHBOCTh PAOOTHHKOB OPraHH3AIHH

1

Tlonyyarenu ycayr He B TONHOH Mepe
YIOBJIETBOPEHE!  I00pOXKENaTeNnsHOCTEIO,
BEXKIIMBOCTBIO PAOOTHUKOB OpraHu3aluH.

Tlpogomxate moadepxuBaTe W oDecrnevyuBaTh
IesATebHOCTD, TIPUBOAALLY IO K BBICOKOM
YIIOBJIETBOPEHHOCTH nony4darenei VCIYT.
ITepuonudecku MPOBOAUTHL TPEHUHTH U CEMHHApH! C
pabOoTHMKaMM  OpraHu3alMd A1 yIydiIeHus
Pe3yIbTATOB M0 JAHHOMY KPUTEPHIO.

V. ¥YaoBJerBo

PEHHOCTE YCJIOBHAMH OKA3aAHHHA YCIYID

|

Tlonyuarenu ycnyr He B TONHOH Mepe
YIOBJIETBOPEHLl  YCIIOBMAMHW  OKa3aHMs

YCIyT.

B mensx  TOBBIIEHHS  YIOBIETBOPEHHOCTH
nojyyaresiedl  yeoyr YCIIOBMAMM — OCYIIECTBICHUS
JeATeNLHOCTH OpTaHu3allii, a TakKe YITydIIeHus
UMHKA  YUYPEXKIAEHHS, PEeKOMEHI0BAaHO TPOBECTH
BHYTPEHHUH ayIUT CUCTEMbl MEHEIKMEHTAa KauecTBa
B CTPYKTYPHBIX TMOApa3HeleHUsX OpraHH3aliu C
LETBIO peanuzaluu NPEBEHTHRHBIX Mep,
HAlpaBleHHBIX Ha COBEPLICHCTBOBAHWE YCIOBHIl
OKa3aHWs YCIOyr [0 TIEPeYHK)  HEIOCTATKOB,
BBISBIIEHHBIX B JIDYTHX  OpraHH3alMsx WK
CTPYKTYPHBIX TOApa3aeeHHsX.




